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Greater Toronto Airports Authority (GTAA)

The GTAA holds the responsibility to operate, manage and
develop Toronto Pearson, under terms set out in the
December 1996 lease with the federal government. We are
authorized to operate on a commercial basis, to set fees,
and to develop and improve facilities.

The GTAA has embarked on the next phase of our corporate
development. As a result, a new vision for the organization
was established; one that speaks directly to the challenges
and opportunities ahead. 

Our vision: To be “A leading airport company championing
sustainable global access for the Greater Toronto Area.” To
achieve this vision, a new five-year strategic plan was
established, which focuses on global competitiveness,
corporate sustainability and gateway traffic development. 

Transportation_12pg:Layout 1 12/8/2008 12:18 PM Page 1



Getting to the Airport

Toronto Pearson International Airport is located 25 km
northwest of downtown Toronto. 

Direct access to the airport from the east side is feasible by
entry and exit ramps from Highway 409 and 427, as well as
from Airport Road and Renforth Drive. Highways 400, 401,
407 and the QEW also lead to the airport via Highways 409,
427 and arterial roads. Green highway signs marked with a
white aircraft in the middle direct drivers to Toronto Pearson.

The arterial roads that lead to the airport include Derry Road,
Dixie Road, Britannia Road and Courtneypark Drive. 

Access to the airport is also available via public transit. GO
Transit, Mississauga Transit, Brampton Transit and the
Toronto Transit Commission provide regular transit to and
from the airport to points within the GTA. 

To determine the location of your airline terminal, look for the
airline location boards on Highways 409 west, 427 north and
south or visit www.GTAA.com.

Individuals dropping off passengers curbside at either
terminal are reminded that any standing vehicles, or any
vehicle not in the process of loading or unloading
passengers, will be instructed to leave the area. Any
unattended vehicles will be ticketed and towed.
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Where to Park

Toronto Pearson has approximately 13,200 public
parking spaces, including designated spots for

persons with disabilities. Each terminal’s parking garage has
a height restriction. Terminal 1 is 2.4 metres and Terminal 3
is 2.0 metres. Vehicles exceeding these heights will need to
follow the blue “P” signs to park in the off-site Reduced Rate
Lot.

The Reduced Rate Lot, located at 6135 Airport Road, is a less
costly alternative for long-term parking and has more than
2,400 spaces including designated spaces for persons with
disabilities. The LINK Train provides free 24 hour, wheelchair
accessible service running between the Reduced Rate Lot
(Viscount Station) and Terminals 1 and 3 (see page 7 for more
information on the LINK Train).

Valet service is also available curbside at Terminal 1. There
is a $20 premium above regular long-term parking rates. For
information on valet parking, call (416) 776-6842 or visit
www.GTAA.com.

Autopay is an automated parking payment system available
at both terminals, which allows for more convenient exiting
of the parking garage. Autopay machines produce a ticket
that drivers must retain throughout their parking period.
Before returning to their vehicle, the driver must insert their
ticket into an Autopay machine to pay for parking using either
cash, debit, or credit card. Payment machines are located in
the elevator lobbies in the garages. 

Cellphone Lot

There also is a 50-space cellphone lot, which can be
accessed from Network Road. This is a vehicle

staging area provided for drivers to park and wait until their
party is available for pick up at the Arrivals Level curbs.
Drivers waiting in this area are required to remain in their
vehicles.
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The GTAA also offers a waiting area for individuals picking
up passengers with disabilities. To register a vehicle, visit the
Pre-Arranged & Chartered Bus Holding Area located at 6288
Silverdart Drive before coming to the airport.

For more information on parking at the airport, please call
(416) 776-5158.

Public Transportation

The GTAA has been a long-time advocate for enhancing
transportation connections between the newly redeveloped
Toronto Pearson and our neighbouring communities. To this
end, the GTAA has invested considerably in improving the
network of highways and roadways entering Toronto Pearson
and the transportation capabilities within the airport campus.
We have also worked cooperatively with local transit
agencies to promote and encourage improved service and
airport access. Enhanced transit links to Toronto Pearson will
not only help travellers and goods access the airport, but the
thousands of Southern Ontario residents who travel to work at
the airport on a daily basis. With improved transit linkages,
Toronto Pearson can be developed into an important inter-modal
hub within the region, while continuing to connect Southern
Ontario’s travellers, communities, businesses, and markets with
the world.

Transit service from the airport is available as follows: 

GO Transit 
40 Airport Express – Westbound to Mississauga Square One;
Eastbound to Richmond Hill Centre – Busses serve Terminal 1
(Ground Level).
34 Brampton Local, Hwy 27, Hwy 427 Express – Westbound
to Brampton; Eastbound to York Mills – Busses serve
Terminal 1 (Ground Level).
For route information, call (416) 869-3200 or 
1-888-438-6646 or visit www.gotransit.com. 

Mississauga Transit 
7 Airport – Busses serve Terminal 1 (Ground Level) to the

Transportation_12pg:Layout 1 12/8/2008 12:18 PM Page 7



City Centre Bus Terminal at Square One. For route
information, call (905) 615-INFO (4636) or visit
www.mississauga.ca/portal/residents/publictransit. 

Brampton Transit
101 Airport Express – Busses serve Terminal 1 (Ground Level)
to Bramalea City Centre. Contact (905) 874-2999 or visit
www.brampton.ca/transit.

Toronto Transit Commission (TTC) 
192 Airport Rocket – Busses serve Terminal 1 (Ground
Level) and Terminal 3 (Arrivals Level).
58A Malton – Busses serve Terminal 1 (Ground Level) and
Terminal 3 (Arrivals Level).
300A Bloor-Danforth (Blue Night) – Busses serve Terminal 1
(Ground Level) and Terminal 3 (Arrivals Level).
307 Eglinton West (Blue Night) – Busses serve Terminal 1
(Ground Level) and Terminal 3 (Arrivals Level).
Contact (416) 393-4636 or visit www.ttc.ca. 

LINK Train

The LINK Train offers free transportation between Terminal 1,
Terminal 3, and the Sheraton Gateway Hotel. It also provides
access to the Reduced Rate Parking Lot via Viscount Station.
The train runs 24 hours a day, seven days a week, and is
wheelchair accessible. You can access the train from the
following locations:

• Terminal 1 – Level 5 of the Terminal 1 Parking Garage,
accessible from the terminal via the west pedestrian bridge. 
• Terminal 3/Sheraton Gateway Hotel – Accessible via the
terminal/hotel pedestrian bridge, either from the hotel lobby
or the Departures Level of Terminal 3. 
• Reduced Rate Parking Lot – Accessible from the Viscount
Station, located at 6135 Airport Road. 

Airport Express Downtown Bus Transportation

Pacific Western Airport Express operates a bus service
between 4:55 a.m. and 12:55 a.m. from the airport with stops
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For specific locations, look for directional signage. For
information, contact: 

Terminal 1 – (416) 776-9543
Terminal 3 – (905) 694-1900
A complete list of out-of-town destinations and services can
be found at www.GTAA.com.

Information on other operators and destinations can be found
at the Ground Level of Terminal 1 and the Arrivals Level of
Terminal 3. Passengers are required to check-in at the Airport
Ground Transportation Association counter within the
terminal before boarding a bus or van.

Taxis and Limousines

There are approximately 650 taxicabs and limousines in
addition to six wheelchair accessible vehicles licensed by the
GTAA to pickup passengers at the airport. Authorized taxis or
limousines can be found curbside on the Arrivals Level of
each terminal at the following columns: Terminal 1, columns
A3, B1, F1, F3; and Terminal 3, columns 13 to 19 and 31 to 37.

Passengers can also pre-arrange a pick up by a taxi or
limousine company of their choice. These vehicles will meet
their passenger(s) at Terminal 1, Arrivals Level 1, column D,
or at Terminal 3, Arrivals Level, column 29. 

For everyone’s safety and comfort, it is recommended that
people do not take rides from unauthorized drivers as neither
the GTAA nor any municipal licensing authority regulates
these drivers, vehicles or rates. All GTAA licensed vehicles
carry distinctive GTAA logo designations so they may be
easily recognized by waiting passengers.

For more information on getting to and from the airport,
please visit www.GTAA.com.

at eight major hotels in the downtown area: Westin Harbour
Castle, Fairmont Royal York (Union Station), Intercontinental
Hotel (Front Street), Holiday Inn on King, Sheraton Centre,
Metropolitan hotel (bus terminal), Delta Chelsea Inn and
Bond Place. The busses depart every 20 to 30 minutes from:

Terminal 1 – Level 1, Arrivals, Columns B3 and E1
Terminal 3 – Arrivals Level, Column 25
For more information, call Pacific Western at (905) 564-3232,
1-800-387-6787 (toll free) or visit www.torontoairportexpress.com.

Out-of-Town Coach Service

Can-Ar – Services the airport to northwest Ontario and
includes stops at various locations en route to Port Elgin.
Passengers must first check-in at the Airport Ground
Transportation counter at Terminal 1, Ground Level, Post R. 

Coach Canada – Services the airport to eastern Ontario along
Hwy 401, and includes stops at 12 main locations en route to
Kingston. Tickets are available from Pacific Western Ticket
counters at:

Terminal 1 – International Arrivals Level near Column E and
just outside the Domestic Arrivals Doors. 
Terminal 3 – Arrivals Level, Column 25.

The passenger loading and pick up location is at one location
only: Terminal 1, Ground Level, on the Middle Island at Post P6.

Greyhound – Services the airport en route to Barrie and
includes stops at CFB Borden North and South. Departs from
Terminal 3, Arrivals Level, Post C8.

Out-of-Town Van Service

Several out-of-town van operators transport passengers
between the airport and most central and southern Ontario
areas. The check-in counters for these services are found in
Terminal 1 on the Ground Level, between posts R and S, and
in Terminal 3 near the Domestic Arrivals area.
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